SI-PLUS

We are your local distribution company. We provide safe, reliable and efficient electricity distribu-
tion services to over 58,000 customers within the City of Oshawa. We pride ourselves on delivering
quality service, the highest safety practices and low customer rates.

Our company is an active member of the community and is dedicated to bring excellent and
dependable service to our customers. Customer Service is the most important part of our business
and we work to ensure your complete satisfaction.

Our team is committed to answering any questions you may have about your bill, power interrup-
tion, energy use, conservation and so much more. Oshawa Power’s legacy has always remained

the same — our customers come first! Www.opuc.on.ca
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EASIER, FASTER, MORE EFFICIENT BILLING
E-BILLING

Online billing is a convenient, secure and environmentally friendly way to view your electricity bill.
Once you have registered, you will receive an email notification (to the email of your choice) when
your bill is ready for viewing. You can pay your online bill by telephone or online through your
financial institution, or by enrolling in an automated payment plan.

PRE-AUTHORIZED PAYMENT PLAN

Registering for our pre-authorized payment plan makes it easy to manage your regular bill payments.
Our pre-authorized payment plan allows you to set-up automatic, on-time payments.

CUSTOMER NAME: BANK NAME:

ACCOUNT NUMBER: BANK TRANSIT #:

SERVICE ADDRESS: BANK ACCOUNT #:

TELEPHONE: CONTACT PERSON (FOR BUSINESS ACCOUNTS):
E-MAIL:

| hereby authorize Oshawa PUC Networks Inc. (Oshawa Power) to withdraw the actual net amount in payment of my electric billing
from the bank account and financial institution designated on my void cheque. This authorization may be cancelled by me or Oshawa
PUC Networks Inc. (Please submit your cancellation in writing and allow ten days for processing.)

SIGNATURE: DATE:

You have certain recourse rights if any debit does not comply with this agreement. For example, you have the right to
receive reimbursement for any debit that is not authorized or is not consistent with this PAD agreement. To obtain more
information on your recourse rights, contact your financial institution or visit www.cdnpay.ca

Oshawa **pLEASE ENCLOSE A VOID CHEQUE AS A SAMPLE**

Power |:| ENROLL ME IN E-BILLING
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